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Rules of interpretation and capitalised terms used in this Pricing Schedule are defined in the
General Terms of our CRA.

1.1

1.2

1.3

ABOUT THE IINET PRICING SCHEDULE
Our Customer Relationship Agreement

This is the Pricing Schedule that applies to iiNet, Westnet and Adam Internet as part
of our CRA.

The General Terms of our CRA, and the other documents listed in clause 1.2 of the
General Terms, also apply to Services.

All prices are GST inclusive unless otherwise noted.

PHONE SERVICES

Home Phone Monthly fee Call Costs
Home Phone monthly line $29.95 -
rental

Home Phone monthly line $0.00 -

rental bundled with eligible
broadband plan

Home Phone Residential local $0.20/call
calls
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Home Phone Monthly fee Call Costs
Home to mobile calls - 37c/min variable rate
44c flagfall

up to $2.48 for first 20
minutes, then standard

rates apply
13, 1300 calls - $0.40/call
National Calls* - 17c/min variable rate
44c flagfall

up to $1.98 for first 2 hours,
then standard rates apply

International Calls - From 17¢/min
44c flagfall

up to $1.98 for first 30
minutes for 20 selected
countries”

for other countries charges
will vary; see our Website.

1414 Override Calls - Not recommended.
Charges will vary.

Other Calls: For example, - Charges will vary based on
Information services calls, service used and call
Domestic Satellite Calls, duration.

Directory Assistance, Call
Connect, Sensis Calls,
Reverse Charge, Conference
Calls, ISDN, Telecard Calls,
Reverse Charge International,
non-local fixed price.

Home Phone (with incl LNM Monthly fee Call Costs
Calls)
Home Phone (with incl LNM $49.95 -

Calls) monthly line rental

Home Phone (with incl LNM $0.00 -
Calls) bundled with ADSL2+
Liimitless Incl LNM Calls.
bundled with ADSL2+
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rental

Home Phone (with incl LNM Monthly fee Call Costs
Calls)
Home Phone Residential local $0.00/call
calls
Home to mobile calls - $0.00/call
13, 1300 calls - $0.40/call
National Calls* - $0.00/call
International Calls - From 17c¢/min
44c flagfall
up to $1.98 for first 30
minutes for 20 selected
countries”

for other countries charges

will vary; see our Website.
1414 Override Calls - Not recommended.

Charges will vary.

Other Calls: For example, - Charges will vary based on
Information services calls, service used and call
Domestic Satellite Calls, duration.
Directory Assistance, Call
Connect, Sensis Calls,
Reverse Charge, Conference
Calls, ISDN, Telecard Calls,
Reverse Charge International,
non-local fixed price.
Business Phone Monthly fee Call Costs
Business Phone monthly line $30.00 -
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Business Phone Monthly fee Call Costs
Local Calls $0.00/call
Mobile calls - 37c/min variable rate
44c flagfall
up to $2.48 for first 20
minutes, then standard
rates apply
13, 1300 calls - $0.40/call
National Calls* - $0.00/call
International Calls - From 17c¢/min
44c flagfall
up to $1.98 for first 30
minutes for 20 selected
countries®
for other countries charges
will vary; see our Website.
1414 Override Calls - Not recommended.
Charges will vary.
Other Calls: For example, - Charges will vary based on
Information services calls, service used and call
Domestic Satellite Calls, duration.
Directory Assistance, Call
Connect, Sensis Calls,
Reverse Charge, Conference
Calls, ISDN, Telecard Calls,
Reverse Charge International,
non-local fixed price.
Ultimate Business Phone Monthly fee Call Costs
Business Phone monthly line $0.00 but only as -
rental part of the
Ultimate Business
Bundle
Local Calls $0.00/call
Mobile calls - $0.00/call
13, 1300 calls - $0.40/call
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Ultimate Business Phone Monthly fee Call Costs
National Calls* - $0.00/call
International Calls - From 17c/min
44c flagfall
up to $1.98 for first 30
minutes for 20 selected
countries”
charges for other countries
will vary; see our Website.
1414 Override Calls - Not recommended.
Charges will vary.
Other Calls: For example, N/A Charges will vary based on
Information services calls, service used and call
Domestic Satellite Calls, duration.
Directory Assistance, Call
Connect, Sensis Calls,
Reverse Charge, Conference
Calls, ISDN, Telecard Calls,
Reverse Charge International,
non-local fixed price.
Value Business Phone Monthly fee Call Costs
Value Business Monthly $0.00 but only as
Rental Fee part of the Value
Business Bundle
Local Calls - $0.20/call

National Calls*

17c/min variable rate
44c flagfall

up to $1.98 for first 2 hours,
then standard rates apply.

Mobile calls

37c/min variable rate
44c flagfall

up to $2.48 for first 20
minutes, then standard
rates apply.

13, 1300 calls

$0.40/call
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Value Business Phone Monthly fee Call Costs
International Calls - From 17c/min
44c flagfall

up to $1.98 for first 30
minutes for 20 selected
countries”

charges for other countries
will vary; see our Website.

Override codes (such as 1414) - Not recommended, charges
will vary.

Other Calls: For example, - Charges will vary based on

Information services calls, service used and call

Domestic Satellite Calls, duration.

Directory Assistance, Call
Connect, Sensis Calls,
Reverse Charge, Conference
Calls, ISDN, Telecard Calls,
Reverse Charge International,
non-local fixed price.

Phone plans require credit card or direct debit payment only.
Acceptable Use Policy applies.

Calls to mobile phones from Netphone and fixed line phone products are charged in
30 second blocks. Billing blocks for national and international calls will depend on your
plan.

A 44c call connection fee applies to mobile, national long distance and international
calls. Call limits available anytime and include 44c call connection fee.

Alnternational Top 20 include UK, Germany, Hong Kong, Canada, USA, France,
Netherlands, New Zealand, Singapore, Ireland, China, South Africa, South Korea,
Indonesia, Italy, Japan, Malaysia, Sweden, Switzerland & Taiwan.

International calls using 0011 prefix only. Calls made using 0015 and 0018 prefixes
are not included. Top international rates and limits apply to physical landlines in Top
Countries only. International mobiles & special services numbers not included

*National calls are defined as Australian Geographic numbers (those prefixed with an
area code) and would not include Premium services such as 13xx, 19xx, 18xx.
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Connection | Phone Connection/Reconnection Fees First Additional
Type Service | Service
Charge | Charge

Line Telephone line connection: A working telephone $59 $59
Activation socket exists from a previous connection and a
technician is not required to visit your property or

premises
Line Telephone line connection with a technician visit: A $99* $75.50*
Activation previous telephone service existed at your premises
with and a technician is required to visit your
Technical property/premises to reconnect existing suitable
Visit cabling at the distributor and/or the first socket
New Line New Telephone line connection with a technician $99* $179*

Installation | visit: (a) New telephone line connection - a
telephone service has not previously been
connected at your property or premises (although
we may have previously installed cabling to your
property or premises and you may be able to hear a
dial tone); or (b) Telephone line connection with a
technician visit with cabling work - a previous
telephone service existed at your property or
premises and one of our technicians is required to
visit your property or premises to install and/or work
on the cabling up to the first socket in the property
or premises

Transfer Change of Lessee $59 $59

*Installations requiring additional work (e.g. connecting multiple ports or relocating
ports at your premises) may incur additional charges, which will appear on the same
invoice as the standard connection fee. Please discuss this with the technician
attending your appointment before asking them to complete any such work.

Telephony Credit $2.86 once-off per occasion

Management

Call Connect $1.10 per use — added to regular call cost

Home Phone Optional Fee for Services | Additional Charges

Services

Call Forward Nil Standard call charges apply
to forwarded calls

Call Return Nil -
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Home Phone Optional
Services

Fee for Services

Additional Charges

3-Way Chat Nil -
Call Back Nil -
Call Waiting Nil -

Message Bank

$6.00/month

Standard call charges apply

Calling Number Display

$6.00/month

Multiple Number

$6.00/month

Call Forward Selected Caller

$2.20/month

Standard call charges apply
for forwarded calls

Remote Access

Nil

Standard call charges apply

Smart Ring

$4.40/month

Dual Phone and Fax Multiple
Number

$6.00/month

Standard call charges apply

Line Hunt

$5.00/month,
once off
connection

charge of $57.75.

Changes or
additions $57.75
per occasion

Silent Number

Nil

Call Diversion (Number Only)

$29.95/month

Call connection fee for STD
distance & calls to mobiles
($0.39 per call).

Community calls,
concessional A/F calls and
calls up to 50-85km and
between 85km-165km and
inter capital <745km, non
inter-capital calls between
165km and 745km and all
calls over 745km
($0.20/min).

Call Blocking

Nil

$3.52

Call Control

3.00 per month




IINET GROUP CRA = IINET PRICING SCHEDULE

Call Packs

Call Packs are not available as a standalone product.

Call Pack Monthly fee Included Call Value Availability
$10 All calls to standard Home Phone &
landlines in top 20 Business Phone
International (PSTN) destinations (as detailed on
our website)
$20 All calls to standard Home Phone with Off-
Local, National & Australian landline and Net ADSL2+ Bundles
Mobile (PSTN) mobile numbers Only
$20 All calls to standard Business Phone
Mobile (PSTN) Australian mobile numbers
$10 All calls to standard Netphone, Business
landlines in top 20 Netphone, Naked iiTalk,
destinations (as detailed on | Business Naked iiTalk,
: our website) AdamTalk, Enhanced
International (VoIP) Fibre Phone, Business
Enhanced Fibre Phone,
NBN Phone
$10 All calls to standard Netphone (excludes
Australian mobile numbers | Netphone with Naked
DSL), Business
Netphone (excludes
Business Netphone
. with Naked Business
Mobile (VolP) Bundle), Naked iiTalk,
Business Naked iiTalk,
AdamTalk, Enhanced
Fibre Phone, Business
Enhanced Fibre Phone
$20 All calls to standard Business Netphone
Mobile (Business Australian mobile numbers | (with Naked Business
Netphone) Bundle)
Netphone/NBN Phone Service
Netphone Service fees Monthly fee Call Costs
Netphone or Business $9.95 Local calls — $0.00/call”

Netphone or NBN Phone or

10




[INET GROUP CRA - IINET PRICING SCHEDULE

Netphone Service fees

Monthly fee

Call Costs

Business NBN Phone Monthly
Rental Fee

National calls — $0.00/call
Acceptable Use Policy applies

Netphone/NBN Phone when
paired with NBN
Liimitless/Unlimited Boost Incl
LN Calls, NBN
Liimitless/Unlimited MAX Incl
LN Calls, NBN Fixed Wireless,
Fibre to the Home, Cable MAX
Incl LN Calls, or VDSL2 1 & 2
plans.

$0

Local calls — $0.00/call

National calls — $0.00/call
Acceptable Use Policy applies

Netphone/NBN Phone when
paired with Naked 500 &
Liimitless/Unlimited, NBN 500
Basic, NBN Liimitless/Unlimited
Basic, NBN Liimitless/Unlimited
MAX

Business Netphone when
paired with Business NBN
Value Bundle, Business NBN
Essentials Bundle, Business
Naked Value Broadband Bundle

$0

Local calls - $0.15 untimed

National calls - $0.15 untimed

Netphone/NBN Phone when
paired with Naked Liimitless Incl
LNM Calls,, VDSL2 3, NBN
Liimitless/Unlimited Boost Incl
LNM Calls, NBN
Liimitless/Unlimited MAX Incl
LNM Calls

Business Netphone/Business
NBN Phone when paired with
VDSL2 Business 2, Business
Naked Ultimate Broadband
Bundle, Business NBN Ultimate
Bundle

$0

Local calls - $0.00/call
National calls - $0.00/call

Australian mobile calls - $0.00/call
Acceptable Use Policy applies

On-net to On-net calls

NA

Free

Home to mobile calls

NA

29 cents per minute

13, 1300 calls

NA

30 cents untimed

International Calls

NA

Charges as per our Website per
country

11
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Netphone Service fees Monthly fee Call Costs
Override codes (such as 1414) NA Not recommended, charges will vary.
Other Calls: For example, NA Charges will vary based on service

Information services calls,
Domestic Satellite Calls,
Directory Assistance, Call
Connect, Sensis Calls, Reverse
Charge, Conference Calls,
ISDN, Telecard Calls, Reverse
Charge International, non-local
fixed price.

used and call duration.

Calls to mobile phones from Netphone/NBN Phone and fixed line phone products are

charged in 30 second blocks.

iiNet Netphone/NBN
Phone Optional Services”

Fee for Services

Additional Charges

Call Forwarding Always NA Call Charges Apply
Call Forwarding Busy NA Call Charges Apply
Call Forwarding No Answer NA Call Charges Apply
Call Forwarding Selective” NA Call Charges Apply
Call Waiting NA Call Charges Apply
Voice Mail® NA NA

Voice Messaging to Email® NA NA

Caller_ Line ID Delivery NA NA
Blocking

Call Return NA Call Charges Apply
Three way calling NA Call Charges Apply

Simultaneous Ring”

$1.95/month

Call Charges Apply

Sequential Ring”"

$1.95/month

Call Charges Apply

Music on Hold”

$1.95/month

NA

~Optional Services are not available on all Netphone/NBN Phone Services.

Naked iiTalk, Naked AdamTalk & Naked Business iiTalk

12
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Service fees Monthly fee Call Costs

$0 Local calls — free*
Monthly Rental Fee National calls — free**

Acceptable Use Policy applies

Standard rate for the Local calls — 15 cents untimed,
purposes of Excessive Use . _ .
under the Acceptable Use National calls — 15 cents untimed
Policy
On-net to On-net calls NA Free
Home to mobile calls NA 29 cents per minute
13, 1300 calls NA 30 cents untimed
International Calls NA Charge as per our Website per country
Override codes (such as NA Not recommended, charges will vary.
1414)
Other Calls: For example, NA Charges will vary based on service used

Information services calls,
Domestic Satellite Calls,
Directory Assistance, Call
Connect, Sensis Calls,
Reverse Charge,
Conference Calls, ISDN,
Telecard Calls, Reverse
Charge International, non-
local fixed price.

and call duration.

iiNet Netphone Optional
Services

Fee for Services

Additional Charges

Call Forwarding Always NA Call Charges Apply
Call Forwarding Busy NA Call Charges Apply
Call Forwarding No Answer NA Call Charges Apply
Call Forwarding Selective NA Call Charges Apply
Call Waiting NA Call Charges Apply
Voice Mail *** NA NA

Voice Messaging to Email NA NA

13
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iiNet Netphone Optional
Services

Fee for Services

Additional Charges

Caller Line ID Delivery NA

: NA
Blocking
Call Return NA Call Charges Apply
Three way calling NA Call Charges Apply

Simultaneous Ring

$1.95/month

Call Charges Apply

Sequential Ring

$1.95/month

Call Charges Apply

Music on Hold

$1.95/month

NA

14




iiNet Business Voice

iiNet Business Basic Standard Manager Reception

Voice Services

Cost per extension $39.95 per $54.95 per $69.95 per $94.95 month

month month month

Contract Term

(months) 24 24 24 24

Total Minimum cost $958.80 $1,38,80 $1,678.80 $2,278.80

Handset Model Polycom IP335 Polycom IP Polycom IP Polycom IP
550 670 670 + Console

Module

Line Rental

included free

included free

included free

included free

Phone Number
(DID)lyear

included free

included free

included free

included free

Handset Rental

included free

included free

included free

included free

Service Fees

Plan A

Plan B

Plan C

Plan D

Local Calls

included free

included free

included free

included free

National Calls

included free

included free

included free

included free

Calls to Mobile
($/min)

$0.15

$0.15

$0.15

$0.15

As per website

As per website

As per website

As per website

International Calls from 5c per from 5c¢ per from 5c¢ per from 5c¢ per
($/min) min min min min
Flag Fall No Flag Fall No Flag Fall No Flag Fall No Flag Fall
30 cents 30 cents 30 cents 30 cents
13, 1300 calls untimed untimed untimed untimed
Not Not Not Not
recommended, | recommended, | recommended, | recommended,
Override codes charges will charges will charges will charges will
(such as 1414) vary vary vary vary
Charges will Charges will Charges will Charges will

Other Calls: For
example,
Information services
calls, Domestic

vary based on

service used
and call
duration

vary based on

service used
and call
duration

vary based on

service used
and call
duration

vary based on

service used
and call
duration
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Other Plan A Plan B Plan C Plan D
Contract Term (months) 24 24 24 24
Minimum Cost over 24 months $958.80 $1,318.80 $1,678.80 $2,278.80
Setup/Installation Fee Free Free Free Free

Contract offer

All Business Voice plans are provided on a 24 month contract and include the rental of the
handset provided.

If you end your Business Voice contract early, you will be required to pay back the costs
reasonably incurred by iiNet by you leaving the contract; you don't have to pay out your
remaining monthly fees.

Our fair contract guarantee lets you change between Business Voice plans at any time
without the need to break your agreed contract. A hew contract term may be required.

Business Voice services are voice over IP services and require a suitable internet
connection.

If you upgrade your plan, we will absorb the administration costs. If you change to a
Business Voice plan of lesser monthly price, a small fee applies.

See Terms Fees and Guarantees for further details
http://www.iinet.net.au/business/business-voice/

* The Acceptable Use Policy applies to “Free local Calls”.

** The Acceptable Use Policy applies to “Free National Calls”. National calls are defined as

Australian Geographic numbers (those prefixed with an area code) and would not include
Premium services such as 13xx, 19xx, 18xx.

16



IINET GROUP CRA — IINET PRICING SCHEDULE

iiNet BizPhone

Plan Name Once off Setup Charge Monthly Fee
OMonth | 12 Month | 24 Month (F(e:i%t:”gg
Contract Contract Contract 9
SoftPhone (desktop app — no $0 $0 $0 $24.95
handset)
Standard (inc handset rental) $129 $49 $0 $29.95
Cordless (inc handset rental) $129 $49 $0 $29.95
Premium (inc handset rental) $199 $99 $0 $49.95
2 Port ATA (inc 1 BizPhone line) $49 $29 $0 $24.95
4 Port ATA (inc 3 BizPhone line) $129 $49 $0 $74.85
Additional BizPhone Line (line $0 $0 $0 $24.95
only — no handset)
Plan Name | Local Calls Standard Calls to Internatio | 1300 and 13
National Australian nal**
Calls* Mobile

From 25.3c/call
Softphone Included Included Included 4c/minute

From 25.3c/call
Standard Included Included Included 4c/minute

From 25.3c/call
Cordless Included Included Included 4c/minute

From 25.3c/call
Premium Included Included Included 4c/minute
BizPhone From 25.3c/call
Line Included Included Included 4c/minute

The Acceptable Use Policy applies

* National calls are defined as Australian Geographic numbers (those prefixed with an area
code) and would not include Premium services such as 13xx, 19xx, 18xx.

** Rates will vary depending on destination. For a full list of rates please see our Website.

Exclusions

17
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BizPhone plans do not support 19/1900 numbers calls, fax, dial up modem or other analogue
data calls (e.g. EFTPOS, HICAPS), back to base alarms and other monitoring systems using
phone lines, and similar features. BizPhone is not available for telemarketing, call centre
function and similar uses.

Non-Return Charge

If the handset or ATA is not returned within 30 days of your service ending, or is returned
faulty, the following fee will apply:

a. Standard or Cordless handsets - $179 for each handset

b. Premium handsets - $339 for each handset

c. 2 Port ATAs - $49 for each ATA

d. 4 Port ATAs - $129 for each ATA

Optional Equipment, Software and Features

A selection of optional equipment, features and user software are available, such as
headsets, Hunt Groups, Auto Attendants, receptionist application and more. Prices will
depend on the options you select, see iinet.net.au/business/small/phone/bizphone for more
information.

Contract offer

If you end your BizPhone contract early, you will be required to pay the applicable early
termination fees being [monthly fee] x [number of months remaining].

Early termination fees are capped at 6 months’ worth if you are on a 12 month Contract; and
capped at 12 months’ worth if you are on a 24 month Contract.

18
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3. ADSL SERVICES (EXCLUDING NAKED DSL)
ADSL2+ Off-Net

Residential Plans (Telstra Network)

Plan Monthly Quota Monthly Total Minimum Charge
Sz (no lock-in contract)

ADSL2+ 100GB $69.99 $69.99

Off-Net 100 (Anytime)

ADSL2+ 200GB $79.99 $79.99

Off-Net 200 (Anytime)

ADSL2+ 500GB $89.99 $89.99

Off-Net 500 A(250GB+250GB)

Excess Data fees
e All Plans: Nil. Both uploads and downloads count towards the Monthly Quota.
e All Plans: Shaped to 256k/256k when the monthly quota is exceeded.

AData quota is split between peak (8am-2am) and off peak (2am-8am) times.

ADSL2+ Off-Net has a maximum possible speed of 20/1Mbps. Data transfer speeds to
individual premises may differ. Maximum speeds may exceed capabilities of some hardware
or software. Speeds could be slower and may vary due to various factors such as your
distance from your local telephone exchange, quality of your copper phone line and
broadband equipment.

All ADSL2+ Off-Net Plans are available standalone or bundled with the Home Phone service
for the same monthly charge.

Set up fees

e Residential Plans: $0

e This fee is deducted from the bank account or credit card supplied in your Application on
the Service Commencement Date (the date on which we notify you that the Service is
ready for use)

Modem fees:
e Residential Plans: $59.95 plus $10 delivery.

19
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Business ADSL Plans (Telstra Network)

Broadband 1 Business bundled 24 month contract

Plan Setup Price per Total Speed* Anytime | Shaped

Fee month** Minimum Quota Speed
cost (GB)

Basic $79.95 $69.95 $1,758.75 Up to 100 512k/512k

Bundle 20/1Mbps

Value $79.95 $89.95 $2,238.75 Up to 300 512k/512k

Bundle 20/1Mbps

Enhanced $79.95 $109.95 | $2,718.75 Up to 600 512k/512k

Bundle 20/1Mbps

Premium $79.95 $129.95 $3,198.75 Up to 1200 512k/512k

Bundle 20/1Mbps

*This describes the maximum speeds possible. Actual speeds may vary depending on

multiple factors
** The Business Bundle prices do not include cost of the Business Phone service.

Broadband 1 Business Unbundled 24 month contract

Plan Setup Price per Total Speed* Anytime | Shaped

Fee month Minimum Quota Speed
cost (GB)

Broadband $79.95 $89.95 $2,238.75 Upto 50 512k/512k

One 20/1Mbps

Broadband $79.95 $109.95 $2,718.75 Upto 150 512k/512k

Two 20/1Mbps

Broadband $79.95 $129.95 $3,198.75 Up to 300 512k/512k

Three 20/1Mbps

Broadband $79.95 $149.95 $3,678.75 Upto 600 512k/512k

Four 20/1Mbps

multiple factors

*This describes the maximum speeds possible. Actual speeds may vary depending on

Residential ADSL Plans (iiNetwork)
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ADSL2+

Plan Monthly Anytime Monthly Total Minimum Shaped
Quota Charge Cost (no lock- Speed
in contract)

ADSL2+ 500 500GB $59.99 $59.99 256/256k
ADSL2+ Liimitless $79.99 $79.99 n/a
Liimitless/Unlimited
ADSL2+
Liimitless/Unlimited Incl Liimitless $89.99 $89.99 n/a
LNM Calls

Excess Data fees
¢ All Plans: Nil. Both uploads and downloads count towards the Monthly Anytime Quota.
e All Plans: Shaped to 256k/256k when the monthly quota is exceeded.

ADSL2+ has a maximum possible speed of 24/1Mbps. Data transfer speeds to individual
premises may differ. Maximum speeds may exceed capabilities of some hardware or
software. Speeds could be slower and may vary due to various factors such as your distance
from your local telephone exchange, quality of your copper phone line and broadband
equipment.

All ADSL2+ plans are available standalone or bundled with the Home Phone service for the
same monthly charge.

Set up fees

e Residential Plans: $0

e This fee is deducted from the bank account or credit card supplied in your Application on
the Service Commencement Date (the date on which we notify you that the Service is
ready for use)

Modem fees:
¢ Residential Plans: $59.95 plus $10 delivery.
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Business Plans (Broadband2+)

ADSL2+
Total Total _
Monthly | Minimum | Minimum Anytime Shaped
Plan Charge® | cost cost Quota | gpeed
. (GB)
(no lock-in) | (24 months)
Business $89.99 $169.94 $2159.76 Unlimited NA
Broadband
Ultimate Bundle
Business $79.99 $159.94 $1919.76 Unlimited NA
Broadband Value
Bundle
Business $59.99 $139.94 $1439.76 300GB 256k/256k
Broadband
Essentials

Total minimum cost includes Setup Fee of $79.95 for a no lock-in contract and $0 for a 24
month contract.

Business Broadband Ultimate Bundle and Business Broadband Value Bundle includes a
Business Phone. Business Essentials does not include a Business Phone.

Business Broadband Ultimate Bundle includes the Ultimate Business Phone which includes
calls to local, standard national and Australian mobiles.

Business Broadband Value Bundle includes the Value Business Phone which does not
include calls to local, standard national and Australian mobiles.

Business Broadband Essentials plan: both uploads and downloads count towards your data
allowance. If you exceed the Monthly Usage Allowance for any given Billing Month, your
access the rest of the Billing Month will be Shaped.

A BizPhone Bundle Discount: Bundle your Business Broadband plan with a BizPhone Line,
Standard, Cordless or Premium plan and receive $9.99 discount off the broadband plan each
month. Maximum of one discount per broadband plan. Discount ends when you cancel the
broadband plan and/or the Bizphone plan.

Business accounts are able to be paid via flexible payment options offered by us from time to
time except if the account is bundled with an additional services such as Home Phone,
Netphone or additional residential broadband plans. In which case payment by credit card or
direct debit payment is required.

Business Bonded Internet Plans
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Bonded Internet Plans (Telstra Network) bundled 24 month contract

Plan Setup Price per Total Speed* Anytime | Shaped

Fee month** | Minimum Quota Speed
cost (GB)

Bonded $0 $299.95 | $7,198.80 Up to 100 512k/512k

Internet 40/2Mbps

Basic

Bonded $0 $319.95 | $7,678.80 Up to 300 512k/512k

Internet 40/2Mbps

Value

Bonded $0 $339.95 $8,158,80 Up to 600 512k/512k

Internet 40/2Mbps

Enhanced

Bonded $0 $359.95 | $8,638.80 Up to 1200 512k/512k

Internet 40/2Mbps

Premium

** The Bonded Internet Bundle prices include cost of the Business Phone services.

*This describes the maximum speeds possible. Actual speeds may vary depending on
multiple factors

Additional Line (Telstra Network) bundled 24 month contract — up to three additional

lines per Bonded Internet plan
Plan Setup Price per Total Speed Anytime | Shaped
Fee month Minimum Quota Speed
cost (GB)
Extra $0 $140 $3360 Upto an N/A N/A
Bonded Line additional
20/1Mbps
Bonded Internet Plans (Broadband2+) ADSL2+ Bundled 24 month Contract
Plan Setup Price per Total Speed Anytime | Shaped
Fee month Minimum Quota Speed
cost (GB)
Bonded $0 $249.95 $5,998.80 ADSL2+ (2 100 512k/512k
Internet lines)
Basic
Bonded $0 $269.95 $6,478.80 ADSL2+ (2 300 512k/512k
Internet lines)
Value
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Bonded $0 $289.95 $6,958.80 ADSL2+ (2 600 512k/512k
Internet lines)

Enhanced

Bonded $0 $309.95 $7,438.80 ADSL2+ (2 1200 512k/512k
Internet lines)

Premium

* The Bonded Internet prices include the cost of the Business Phone services.

Additional Line Fee (24 month contract) — up to three additional lines per Bonded

Internet plan

Plan Setup Price per Total Speed Anytime | Shaped
Fee month Minimum Quota Speed
cost (GB)
Extra $0 $100 $2400 Additional N/A N/A
Bonded Line ADSL2+
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4, NAKED DSL SERVICES

Residential Plans (Naked DSL)

Plan Monthly Monthly Netphone Total Min Cost
Anytime Charge (no lock-in
Quota el Greligee contract)
Naked 500 500GB $59.99 Pay as you $119.98
go
Naked Liimitless $69.99 Pay as you $129.98
Liimitless/Unlimited go
Naked Liimitless $79.99 Includes calls $139.98
Liimitless/Unlimited Incl to local,
LNM Calls standard
national &
Australian
mobiles

All Residential Naked DSL plans included Netphone. Call inclusions vary by Naked DSL
plan.

Excess Data fees
¢ All Plans: Nil. Both uploads and downloads count towards the Monthly Anytime Quota.
¢ Naked 500 Plan: Shaped to 256k/256k when the monthly quota is exceeded.

Naked DSL has a maximum possible speed of 24/1Mbps. Data transfer speeds to individual
premises may differ. Maximum speeds may exceed capabilities of some hardware or
software. Speeds could be slower and may vary due to various factors such as your distance
from your local telephone exchange, quality of your copper phone line and broadband
equipment.

Set up fees

e Residential Plans: $59.95.

e Setup Fees are deducted from the bank account or credit card supplied in the Application
on the Service Commencement Date (the date on which we notify you that the Service is
ready for use).

e Telephone line connection fees may be payable.

Modem fees:
¢ Residential Plans: $59.95 plus $10 delivery.

Other fees:
e Not showing up to the Cutover appointment: $109

e Cancelling or re-scheduling the Cutover appointment less than three Business Days prior
to the Cutover date: $109

Business Plans (Naked DSL)
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Plan Monthly Total Total Included Anytime
Charge” Minimum Minimum Calls Quota (GB)
cost cost
(no lock-in) | (24 months)

Business $89.99 $169.94 $2159.76 None Unlimited
Naked
Ultimate
Bundle
Business $79.99 $159.94 $1919.76 Local, Unlimited
Naked Value Standard
Bundle National &

Australian

Mobiles

All Naked Business Plans include Netphone and is subject to our Acceptable Use Policy.

"BizPhone Bundle Discount: Bundle your Business Broadband plan with a BizPhone Line,
Standard, Cordless or Premium plan and receive $9.99 discount off the broadband plan each
month. Maximum of one discount per broadband plan. Discount ends when you cancel the
broadband plan and/or the Bizphone plan.

Set up fees

e Business Plans (no lock in contract): $79.95.
e Business Plans (24 month contract): $0.
e Setup Fees are deducted from the bank account or credit card supplied in the Application

on the Service Commencement Date (the date on which we notify you that the Service is

ready for use).

e Telephone line connection fees may be payable.

Modem delivery fee:

e All plans: $10 to locations within Australia.

Other fees:

e Not showing up to the Cutover appointment: $109
e Cancelling or re-scheduling the Cutover appointment less than three Business Days prior

to the Cutover date: $109
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5.

NBN SERVICES

NBN FTTP, HFC, FTTB, FTTC and FTTN Service Residential Plans

Plan Monthly Monthly 1Speed 2NBN Phone | ®Total Min | 3Total Min
Anytime Charge Tier Charge Charge
Quota Call Charges (No lock- o month
s ( tO t
contract) CEEEL)
“NBN 50GB $39.99 Basic Includes calls N/A N/A
Seniors to Local &
Card (NBN12) Standard
National
NBN12 500GB $59.99 Basic Pay as you $169.94 $429.89
500 (NBN12) 90
NBN25 Unlimited | $69.99 Standard | Pay asyougo | $179.94 | $489.89
Liimitless/
Unlimited (NBN25)
NBN50 Unlimited | $74.99 Standard | Pay asyougo | $184.94 | $519.89
Liimitless/ Plus
Unlimited (NBN50)
NBN50 Unlimited $79.99 Standard Includes calls | $189.94 | $549.89
Liimitless/ Plus to Local,
Unlimited Standard
Incl LNM (NBN50) National &
Calls Australian
mobiles
NBN100 Unlimited | $99.99 Premium | Payasyougo | $209.94 | $669.89
Liimitless/
Unlimited (NBN100)
NBN100 Unlimited | $109.99 Premium Includes calls | $219.94 $729.89
Liimitless/ to Local,
Unlimited (NBN100) Standard
Incl LNM National &
Calls Australian
mobiles

All NBN Service Residential plans offer a NBN Phone Service which requires an iiNet

supplied modem. Call inclusions vary by NBN plan.

Excess Data fees
All Plans: Nil. Both uploads and downloads count towards the Monthly Anytime Quota.
NBN Seniors Card and NBN12 500 Plans: Shaped to 256k/256k when the monthly quota
is exceeded.
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This indicates the underlying speed tier that your NBN plan is on and represents the maximum
possible speed that is available outside the busy period of 7pm-11pm. Actual speeds may vary
due to many factors which is explained here.
2Included calls subject to Acceptable Use Policy.

3Total Minimum Charge on no lock-in contract is $99.95 for modem, $10 modem delivery fee
plus one month of plan rental.

Total Minimum Charge on a 6 month contract is $59.95 for modem, $10 modem delivery fee
plus six month of plan rental.

“NBN Seniors Card plan is only available through Westnet on a 24 month contract to eligible
Seniors Card holders. Total Minimum Charge on a 24 month contract is $969.76 (24 months
of rental plus $10 modem delivery fee).

Set up fees:

¢ Residential Plans: $0.

Modem fees:

New Development Charge:

e All plans: $300, charge by NBN from 1 April 2016 for any premises that is in a New

Development Location.

Residential Plans (no lock in contracts): $99.95 plus $10 delivery.
Residential Plans (6 month contracts): $59.95 plus $10 delivery.
Residential Plans (existing iiNet customers): $59.95 plus $10 delivery.
Seniors Card Plan (24 month contract): $0 plus $10 delivery.

NBN FTTP, FTTB, FTTN, FTTC & HFC Service Business Plans

Plan Anytime | Monthly Total Total Speed Tier* | Included | Shaped
Quota | Charge® Min Min Calls Speed
(GB) Cost Cost
(no lock (24
in) months)
Business 300 $69.99 | $149.94 | $1679.76 Standard None 8/1Mbps
NBN50 Plus
Essentials
Bundle (NBN50)
Business | Unlimited | $79.99 $159.94 | $1919.76 Standard None NA
NBN50 Plus
Value
Bundle (NBN50)
Business | Unlimited | $89.99 $169.94 | $2159.76 Standard Local & NA
NBN50 Plus Standard
Ultimate National &
Bundle (NBN50) Australian
mobiles

28



https://iihelp.iinet.net.au/node/17104
http://www.iinet.net.au/about/legal/pdf/iiNet-Group-Acceptable-Use-Policy.pdf

IINET GROUP CRA — IINET PRICING SCHEDULE

Plan Anytime | Monthly Total Total Speed Tier* | Included | Shaped
Quota | Charge® Min Min Calls Speed
(GB) Cost Cost
(no lock (24
in) months)
Business 300 $99.99 | $179.94 | $2399.76 Premium None 8/1Mbps
NBN100
Essentials (NBN100)
Bundle
Business | Unlimited | $109.99 | $189.94 | $2639.76 Premium None NA
NBN100
Value (NBN100)
Bundle
Business | Unlimited | $119.99 | $199.94 | $2879.76 Premium Local & NA
NBN100 Standard
Ultimate (NBN100) National &
Bundle Australian
mobiles

All NBN Service Business Plans include Netphone/NBN Phone, and is subject to our

Acceptable Use Policy.

! This indicates the underlying speed tier that your NBN plan is on and represents the
maximum possible speed that is available outside the busy period of 9am-5pm. Actual
speeds may vary due to many factors which is explained here.
Excess Data fees

¢ All Plans: Nil. Both uploads and downloads count towards the Monthly Anytime Quota.
e Business NBN50 Essentials and Business NBN100 Essentials Plans: Shaped to 8/1Mbps
when the monthly quota is exceeded

~BizPhone Bundle Discount: Bundle your Business Broadband plan with a BizPhone Line,
Standard, Cordless or Premium plan and receive $9.99 discount off the broadband plan each
month. Maximum of one discount per broadband plan. Discount ends when you cancel the
broadband plan and/or the BizPhone plan

Set up fees:
e Business Plans (no lock in contracts): $79.95.
e Business Plans (24 month contracts): $0.

Modem delivery fee:
e All Plans: $10 to locations within Australia.

New Development Charge:
e All Plans: $300, charge by NBN from 1 April 2016 for any premises that is in a New
Development Location.

NBN Fixed Wireless Plans
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Plan Monthly | Monthly 1Speed 2NBN Phone | “Total Min “Total Min
Anytime | Charge Tier C Charge (No Charge (6
all .
Quota Charges lock-in month
contract) contract)
SNBN 50GB $39.99 Uses Includes N/A N/A
Seniors NBN12 calls to Local
Card & Standard
National
NBN12 500GB $59.99 Uses Pay as you $59.99 $359.94
500 NBN12 go
NBN12 Unlimited | $69.99 Uses Pay as you $69.99 $419.94
Liimitless/ NBN12 go
Unlimited
NBN25 Unlimited | $79.99 Uses Includes $79.99 $479.94
Liimitless/ NBN25 calls to Local
Unlimited & Standard
Incl LN National
Calls
NBN25 Unlimited | $89.99 Uses Includes $199.94 $609.89
Liimitless/ NBN25 calls to
Unlimited Local,
Incl LNM Standard
Calls National &
Australian
mobiles

All NBN Fixed Wireless plans include NBN Phone. Call inclusions vary by NBN plan.

Excess Data fees

¢ All Plans: Nil. Both uploads and downloads count towards the Monthly Anytime Quota.

e NBN Seniors Card and NBN12 500 Plans: Shaped to 256k/256k when the monthly quota
is exceeded.

! This indicates the underlying speed tier that your NBN plan is on and represents the maximum
possible speed that is available outside the busy period of 7pm-11pm. Actual speeds may vary
due to many factors which is explained here.

2Included calls subject to Acceptable Use Policy.

3NBN Seniors Card plan is only available through Westnet on a 24 month contract to eligible
Seniors Card holders. Total Minimum Charge on a 24 month contract is $969.76 (24 months

of rental plus $10 modem delivery fee).

“Total Minimum Charge on no lock-in contract is one month of plan rental. NBN25
Liimitless/Unlimited Incl LNM Calls includes additional $99.95 for modem plus $10 modem
delivery fee as you may need to purchase an iiNet modem to access plan.
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Total Minimum Charge on a 6 month contract is one month of plan rental. NBN25
Liimitless/Unlimited Incl LNM Calls includes additional $59.95 for modem plus $10 modem

delivery fee as you may need to purchase an iiNet modem to access plan.

Set up fees:
e All Plans: $0.

Modem fees:

e Residential Plans (no lock in contracts): $99.95 plus $10 delivery.

e Residential Plans (6 month contracts): $59.95 plus $10 delivery.

e Residential Plans (existing iiNet customers): $59.95 plus $10 delivery.
e Seniors Card Plan (24 month contract): $0 plus $10 delivery.

New Development Charge:
e All plans: $300, charge by NBN from 1 April 2016 for any premises that is in a New
Development Location.

NBN Long Term Satellite Service plans

Plan AMonthly AMonthly Monthly *Download Total Min
Included Included Charge Speeds Charge (No
Peak Quota Off-Peak lock-in
Quota contract)

NBN12 30GB 120GB $39.99 Between $39.99
Satellite 150 5Mbps and

12Mbps
NBN25 30GB 120GB $44.99 Between $44.99
Satellite 150 5Mbps and

25Mbps
NBN12 45GB 155GB $49.99 Between $49.99
Satellite 200 5Mbps and

12Mbps
NBN25 45GB 155GB $54.99 Between $54.99
Satellite 200 5Mbps and

25Mbps
NBN12 60GB 190GB $59.99 Between $59.99
Satellite 250 5Mbps and

12Mbps
NBN25 60GB 190GB $64.99 Between $64.99
Satellite 250 5Mbps and

25Mbps

Excess Data fees

31



IINET GROUP CRA = IINET PRICING SCHEDULE

¢ All Plans: Nil. Both uploads and downloads count towards the Monthly Anytime Quota.
Shaped to 128/128kbps for the period in which the quota has been exceeded.

* This indicates the underlying speed tier that your NBN plan is on and represents the
maximum possible speed that is available outside the busy period of 7pm-11pm. Actual speeds
may vary due to many factors which is explained here

"Peak Data usage times are 7am to 1lam. Off-peak Data usage times are lam to 7am.

Set up fees:
e All Plans: $0.

Modem fees:
e All Plans: $59.95 plus $10 delivery.

New Development Charge:
e All plans: $300, charge by NBN from 1 April 2016 for any premises that is in a New
Development Location.

NBN Business Fibre Phone

Fibre Phone Service fees Monthly fee Call Costs

Fibre Phone Monthly Rental $19.95 Local calls - $0.00/call*
Fee (only available when NBN National calls - $0.00/call*

Business Fibre is bundled with N ) .
Business Fibre Phone) Acceptable Use Policy applies

On-net to On-net calls NA Free

Home to mobile calls NA 29 cents per minute

13, 1300 calls NA 30 cents untimed

International Calls NA Charges as per our Website per
country

Override codes (such as 1414) NA Not recommended, charges will vary.

Other Calls: For example, NA Charges will vary based on service

Information services calls, used and call duration.

Domestic Satellite Calls,
Directory Assistance, Call
Connect, Sensis Calls, Reverse
Charge, Conference Calls,
ISDN, Telecard Calls, Reverse
Charge International, non-local
fixed price.

Calls to mobile phones from Fibre Phone are charged in 30 second blocks.
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iiNet Fibre Phone Optional Fee for Services Additional Charges

Services

Call Forwarding Always NA Call Charges Apply

Call Forwarding Busy NA Call Charges Apply

Call Forwarding No Answer NA Call Charges Apply

Call Forwarding Selective NA Call Charges Apply

Call Waiting NA Call Charges Apply

Voice Mail *** NA NA

Voice Messaging to Email NA NA

Caller_ Line ID Delivery NA NA

Blocking

Call Return NA Call Charges Apply

Three way calling NA Call Charges Apply
Other Fees:

Subsequent $297 Applicable only if requested and agreed to by

Installation you.

Under the terms of our wholesale agreement, we may be charged for the below activities.
Where we incur these charges, we may bill those charges to you. However, we will notify
you of these charges before doing the work or when you make your appointment. We will
only proceed with the activity if you agree to pay these charges.

a)
b)

c)
d)
e)

f)
9)

h)

)

non-standard installations;

additional installations;

changes to installations;

cancelled appointments

missed appointments (where you are not in attendance at the Premises at the agreed
appointment time);

repair, modification or removal of equipment;

invalid faults (where you report a fault with your Service, and the issue is not with
NBN Equipment);

central splitter installations (where requested by you or required to resolve
performance issues with your Service); and

restored orders (where you ask for an order that has been put on hold to be
reinstated).
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6. FIBRE TO THE HOME SERVICES
Residential Plans
Total
Minimum
Charge
(no lock-
in
Price per month | Speed* Total Anytime (GB) Shaping contract)
$59.90 50 256 / 256 $138.90
$69.90 250 256 / 256 $148.90
12/1
$89.90 500 256 / 256 $168.90
$99.90 1000 256 / 256 $178.90
$64.90 50 256 / 256 $143.90
$74.90 250 256 / 256 $153.90
25/5
$94.90 500 256 / 256 $173.90
$104.90 1000 256 / 256 $183.90
$79.90 50 256 / 256 $158.90
$89.90 250 256 / 256 $168.90
100/ 40
$109.90 500 256 / 256 $178.90
$119.90 1000 256 / 256 $188.90

All Residential Fibre to the Home Service offer Netphone.
All Residential Fibre to the Home Service plans are on no lock-in contracts.

*These are maximum wholesale access port speeds. Data transfer speeds to individual
premises may differ. Maximum speeds may exceed capabilities of some hardware or
software. Speeds could be slower and may vary due to various factors such as number of
users or connections, the end-user’s hardware and software, the connection method
(wireless, fixed or satellite), source and type of content downloaded.

Set up fees:
e All Plans: $79.

Modem fees:
e All Plans: $59.95 plus $10 delivery.

New Development Charge:

e All plans: $300, charge by our supplier from 15 November 2017 for any premises that is
in a New Development Location.
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Business Plans

Business Plans Speed On Peak Off Peak Total Cost
(Down/Up) Quota Quota Quota

Business Fibre 12/1Mbps 20 GB 20 GB 40 GB $79.95
1(12/1)
Business Fibre 25/5 Mbps 20 GB 20 GB 40 GB $84.95
1 (25/5)
Business Fibre | 50/20 Mbps 20 GB 20 GB 40 GB $94.95
1 (50/20)
Business Fibre | 100/40 Mbps 20 GB 20 GB 40 GB $99.95
1 (100/40)
Business Fibre 12/1 Mbps 100 GB 100 GB 200 GB $89.95
2 (12/1)
Business Fibre 25/5 Mbps 100 GB 100 GB 200 GB $94.95
2 (25/5)
Business Fibre | 50/20 Mbps 100 GB 100 GB 200 GB $104.95
2 (50/20)
Business Fibre | 100/40 Mbps 100 BG 100 GB 200 GB $109.95
2 (100/40)
Business Fibre 12/1 Mbps 500 GB 500 GB 1000 GB | $109.95
3 (12/1)
Business Fibre 25/5 Mbps 500 GB 500 GB 1000 GB | $114.95
3 (25/5)
Business Fibre | 50/20 Mbps 500 GB 500 GB 1000 GB | $124.95
3 (50/20)
Business Fibre | 100/40 Mbps 500 GB 500 GB 1000 GB | $129.95
3 (100/40)

Set up fees:

Business Plans (no lock in contract): $159.
Business Plans (24 month contract): $79.

Modem fees:
Business Plans (no lock in contract): $0.
Business Plans (24 month contract): $89.

New Development Charge:
All plans: $300, charge by our supplier from 15 November 2017 for any premises that is

in a New Development Location.
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Contract Break Fee:
e Business Plans (24 month contract): $80.

Other Fees:

Incorrect Callout Fee* $297 Incorrect Callout Fee
for Fibre to the Home

Two hour minimum ) .
( ) incurs a minimum of

$297.
Fee For Service* $148.50 $148.50 applies per
(Per hour) hour, every hour after

the two hour minimum
for Incorrect Callout
Fee. This is charged
in one hour blocks.

Network Termination $159.50 Repair or replacement
Device* of the Network
Termination Device
incurs a $159.50 fee.

Lead-in Cable* $72.60 Repair or replacement
of the Lead-in Cable
incurs a $72.60 fee.

Premises Connection $17.60 Repair or replacement
Device* of the Premises
Connection Device
incurs a $17.60 fee.

Power Supply Unit* $18.70 Replacement of the
Power Supply Unit
Device incurs an
$18.70 fee.

Fibre Cable* $38.50 Replacement of the
Fibre Cable incurs a
$38.50 fee.

* If you lodge a fault on the Fibre To The Home Service and a technician has attended your
Premises, and the fault is found to be caused by damage to network infrastructure (excluding
damage caused by us) or where the fault is found to be within your own equipment
(excluding where the fault is isolated to your wiring under which clause 6.8 of the Fibre To
The Home Service Description applies) you will be required to pay an Incorrect Call-Out Fee
together with any additional parts and labour (as specified above) or as agreed with the
visiting technician.
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7. HOSTING AND DOMAINS PRICING

Domain name registration

Domain Minimum period Cost per year Minimum cost
.com.au 2 years $22 $44
.net.au
.org.au 2 years $8.75 $17.50
.asn.au 2 years $13.75 $27.50
id.au 2 years $11.25 $22.50
.com 1 year $30 $30
.net
.org
.biz
.info
.mobi 1 year $75 $75
.co.nz
.co.uk 2 years $37.50 $75
.com 1 Year $75 $75
.name
.asia
Domain name add-ons
Description Cost

DNS Hosting

For domain owners looking to host their own
web or mail servers. Bear in mind, customers
hosting their own servers will also require a
static IP address

$25 per year

Secondary DNS

A secondary DNS improves the reliability of

$25 per year

mail server in-house. It provides a back up
server if your mail server becomes
unavailable.

Hosting your domain if your primary DNS become
unavailable.
Mail relay Mail Relay is ideal for customers hosting their $65 per year
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DNS Hosting & | This is a combination of the DNS Hosting and $90 per year
Mail Relay Mail Relay products. Perfect for customers
wanting DNS hosting and the ability to host
their own mail servers. A backup mail server is
also included.
Web Hosting
Web Hosting 1 Web Hosting 2 Web Hosting 3
Cost $16/month or $19/month or $30/month or
$160/year $190/year $300/year
Server Windows/Linux Windows/Linux Windows/Linux
Webspace 10GB 15GB 20GB
Number of Backups 2 2 2
MySQL Databases 2 5 10
Database space 100MB 150MB 200MB
Traffic 100GB 150GB 200GB
WordPress, Joomia 4 4 4
File Manager 4 4 4
Parallels Control v 4 4
Panel

Excess bandwidth = $0.06 per Mb
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SSL Secure Cerificates

Certificate Type

Description

Cost

QuickSSL Premium

Provides security layer to encrypt credit card
details. Used on single hostname; Example
www.hostname.com

$139 per year

True BusinessID

Provides security layer to encrypt credit card
details business. Includes two hostnames;
Example www.hostname.com and

hostname.com

$199 per year

True BusinessID
with Extended
Validation

Provides security layer to encrypt credit card
details business. Includes two hostnames;
Example www.hostname.com and

hostname.com

$249 per year

True BusinessID
Wildcard

Provides security layer to encrypt credit card
details business. Secure all hosthames on a
domain; Example: .*.hostname.com

$699 per year

Email Hosting Features

Feature Business Email Business Pro
Webmail access v v
Email forwarders & responders 4 v
Mobile device support (such as iPhone) 4 v
Anti-spam & anti-virus included X v
MAPI & ISync connectivity X v
Sharing X v
Backup management X v
Business Pro Email
Number of Monthly Yearly Monthly cost Storage
email cost cost per mailbox
addresses

39



http://www.hostname.com/

IINET GROUP CRA = IINET PRICING SCHEDULE

notified

1 N/A $65 N/A 1GB

5 $18.50 $185 $3.08 1GB

10 $34.50 $345 $2.87 1GB

30 $96.50 $965 $2.68 1GB
Business Standard Email

Number of Monthly cost Yearly cost Storage

email

addresses

5 $10 $100 1GB

10 $16 $160 1GB

30 $19 $190 1GB

60 $22 $220 1GB

150 $33 $330 1GB
Email Hosting add-ons

Description Cost
Email Virus Scans all incoming email for viruses. $99/year
scanning Where a virus is detected you will be

Email Spam Filtering

Analyses each email for ‘spam
probability’ and quarantines the email
where necessary

$49.95/year

Email protection A bundle of Email Virus and Spam $119/year
filtering
Domain Mail Mirror Point a different domain name to your $35/year

existing email address

Upgrade Business
Pro Plus storage

Increase your storage for Business
Pro Plus email address to 2GB or
5GB

From $120/year

Mail Relay

Mail Relay is great for customers
hosting their mail server in-house. It
provides a back up server if your mail
server becomes unavailable.

$65/yr
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Exchange 1 Exchange 2

Price $2.95 per $6.95 per

mailbox per mailbox per

month month

Email storage 3GB 25GB
Outgoing mail limit 30MB 30MB
Outlook Web Access v v
POP / IMAP support v v
Activesync and MAPI support X v
Antivirus and Antispam v v
Deleted items retention 7 days 7 days
Includes Outlook licence X X

* Exchange 1 may also have desktop licence of Outlook included for an extra $12 per month.

Virtual Private Server (VPS)

Plan Monthly cost RAM CPU Storage Traffic

VPS 1 $29.95 512MB 1GHz 20GB 50GB

VPS 2 $49.95 1GB 2GHz 30GB 100GB

VPS 3 $99.95 2GB 3GHz 50GB 250GB

Business Cloud

Plan Business Business Business Business
Cloud 1 Cloud 2 Cloud 3 Cloud 4

Minimum $29 $59 $149 $349

monthly

charge**

Price per CPU 1c/GHz/hour | 1.5¢/GHz/hour | 1.2c/GHz/hour 1c/GHz/hour

(GHz*)
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Price per 3c¢c/GB/hour 4c¢/GB/hour 3.5¢/GB/hour 3c/GB/hour
RAM (GB*)

Maximum 1GB 8GB 32GB 64GB
RAM

Maximum 1GHz 4GHz 8GHz 16GHz
CPU

Maximum 2 5 20 30
number of

virtual

machines

Maximum 50GB 150GB 500GB 1000GB
Storage

Storage and Bandwidth Pricing
Storage per GB* 18c

Inbound Bandwidth per GB* 12c
Outbound Bandwidth per GB* 12c
Operating Systems and External IP’s Pricing

Linux free
Windows Licensing Fee (per licence/hr) 2c

External IP’s (per external IP/month) $3.00
(External IP's are not included in the minimum monthly

charge)

* Usage charges per GHz or GB are calculated according to the percentage of GHz
or GB used (e.g. if you store 0.5GB of data in a month, your storage fee for that month

will be 0.5GB x 18c = 9c).

** The payment process for Business Cloud Services is set out in the diagram below.

The minimum monthly charge is billed in advance

at the beginning of each billing

month. Usage charges (calculated in accordance with the above tables) are billed in

arrears at the end of each billing month.
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Minimum monthly charge
is paid at the beginning of the billing month.

Usage charges for the month
exceed the minimum monthly
charge

Your invoice will be calculated as
follows:

You pay the usage charges
for that month.

You receive a credit for the
minimum monthly charge that
you paid for that billing month.

You pay the minimum monthly
charge for the next billing
month.

Usage charges for the month are less
than, or equal to, the minimum
monthly charge

A 4

Your invoice will be calculated as
follows:

You do not pay the usage charges
for that month.

You pay the minimum monthly
charge for the next billing month.

8. DATA PACK PRICING
Extra Capacity (GB) Price per month
10 $10.00
20 $15.00
50 $30.00
100 $50.00
200 $80.00
9. TECHII™ PRICING
Service Price
1 hour visit $99.00
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Service Price
Additional 30 minute blocks (as required) $22.00
10. BUSINESS GRADE HARDWARE
Modem VolP Ethernet Wireless 12 Month Outright
Ports Contract Purchase
Cisco 887 ADSL X 4 $66.59/month $799.00
Security Router with
Annex M Support
Cisco 887W ADSL X 4 $899.00
Security Router with
wireless 802.11g
and AnnexM
Cisco Small v 4 $35.75/month $429.00
Business
Router SRP 527W
with ADSL2+, VolP
and 802.11n
ZyXEL ADSL2+ X 4 $34.92/month $419.00
Bonded 4 Port
Router
SMARTnet Contract On Contract (Per year)
1 Year 2 Years
SMARTnNet 8x5xNBD for Cisco 887 $75.95 $151.80
SMARTnNet 8x5xNBD for Cisco 887W $88.00 $176.00
11. IPTV SERVICES
Fetch TV Options
Set-up Costs Set-up Costs Price Contract
(Generation 3 Mini) (Generation 3 Term
Mighty)
Standard $59.99 $399.99 $5.00 per month No lock in
Subscription
or
24 months
Standard $59.99 $399.99 $0.00 per month 24 months

subscription
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Set-up Costs
(Generation 3 Mini)

Set-up Costs
(Generation 3

Price

Contract
Term

Mighty)

bundled with
selected internet
plans*

*24 Month Bundle consists of the Fetch Standard Subscription discounted to $0 for the first 24 months for eligible
internet plans only. After the initial 24 month period the standard $5/mth charge for the Fetch Standard

Subscription will apply.

Additional Hardware & Other Fees

Description

Cost

Non Return Fee (equal to the Set Top Box
Purchase Price minus the refurbishment
cost)

Generation 1 Set Top Box: $309.00

Generation 2 Set Top Box: $299.00

Generation 3 (Mini) Set Top Box: n/a
Generation 3 (Mighty) Set Top Box : n/a

Replacement Fee & Additional Set Top Box

Generation 1 Set Top Box: $309.00
Generation 2 Set Top Box: $299.00
Generation 3 (Mini) Set Top Box: $59.99
Generation 3 (Mighty) Set Top Box: $399.99

Multiroom $10.00 per month, per Set Top Box
Remote replacement $29.95

5-meter Ethernet cable $9.95

iiNet Wireless Bridge Device $119.00

PowerLine Adapter (PLA) $59.00

Break Fees

For Hired and Bundled Set
Top Boxes only

Cost

Contracts prior to 26 Contracts from 26
February 2013 February 2013 to 215t
December 2016
Less than 21 days after service $110 $110
activation
22 days to Month 6 $430 $400
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For Hired and Bundled Set
Top Boxes only

Cost

Month 7 to 12 $310 $300
Month 13 to 18 $190 $200
Month 19 to 24 $60 $100
Video On Demand Content Fee
Video on Demand Content Cost
Standard Definition Library Title $3.95
High Definition Library Title $4.95
Standard Definition New Release $5.95
High Definition New Release $6.95

Specials

Variable pricing

Add-On Subscription Packages

Subscription Packages

Monthly Cost

Entertainment Plus Pack (Grandfathered) $19.95
Ultimate Pack $20.00
Kids Pack $6.00
Vibe Pack $6.00
Knowledge Pack $6.00
Variety Pack $6.00
Taj Mahal $15.00
The Great Walll $9.95
Tiger Pack $19.95
Pinoy Pack $14.95
Korean Pack $14.95
belN Sports $19.99
TVB Cantonese Pack $15.00
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Subscription Packages Monthly Cost

Italian Pack $15.00
12. MOBILE VOICE FEES
Plans for residential & business customers
Feature $15 Plan $19.99 Plan $24.99 Plan $29.99 Plan $37.99 Plan
Minimum $15 $19.99 $24.99 $29.99 $37.99
monthly
charge
Monthly $550* $550* All included All included All included
included value
for standard
national calls
and SMS
Monthly Counts Counts $0 $100 $300
included value towards towards
for standard Monthly Monthly
international included value | included value
calls for standard for standard
calls and SMS | calls and SMS
Flagfall - $0.35 per call | $0.35 per call Included Included Included
connection
cost of national
calls made
from your
mobile
Standard calls $0.90 per $0.90 per Included Included Included
to any mobile minute minute
in Australia
Standard calls $0.90 per $0.90 per Included Included Included
to any landline minute minute
in Australia
Calls to $0.90 per $0.90 per Included Included Included
13/1300 minute minute
numbers
Voicemail $0.90 per $0.90 per Included Included Included
retrieval minute minute
Directory $0.50 per call
assistance
(1223)
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Feature

$15 Plan

$19.99 Plan

$24.99 Plan

$29.99 Plan

$37.99 Plan

Standard SMS
within Australia

$0.25 per SMS

$0.25 per SMS

Included

Included

Included

International
SMS

$0.35 per SMS

Counts
towards
Monthly
included value
for standard

$0.35 per SMS

Counts
towards
Monthly
included value
for standard

$0.35 per SMS

$0.35 per SMS

$0.35 per SMS

included data

calls and SMS | calls and SMS
MMS within $0.50 per $0.50 per $0.50 per $0.50 per $0.50 per
Australia MMS MMS MMS MMS MMS
International $0.75 per $0.75 per $0.75 per $0.75 per $0.75 per
MMS MMS MMS MMS MMS MMS
Monthly 1GB 2GB 3GB 4GB 9GB

Excess data -
downloads &
uploads above
your monthly
inclusion

Additional data $10 per 1 GB or part thereof

International
calls

Varies depending on destination, see

http://www.iinet.net.au/phone/mobile-phones/?section=international-rates

Billing
increment

60 seconds

* Monthly included value on $15 and $19.99 plans can also be used for international Calls and

SMS.

All prices quoted are inclusive of GST. Our Fair Use Policy applies. Mobile voice plans no
longer for sale can be found in clause 23.

Other Fees
Description Price
SIM / Micro-Sim (or replacement) $10.00
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13. IINET CABLE

Residential iiNet Cable Plans

Plan Total Anytime Price® Typical Included Total
(GB) Evening Calls Minimum
Speed* Charge
(no lock-in
contract)
Cable MAX Unlimited $79.99 200Mbps Local & $149.98
Incl LN Calls Standard
National

*Cable Speeds: Typical evening speed indicates download speed and is measured between
7pm-11pm. Cable speeds: Actual throughput speeds may be slower and could vary due to
various factors including interference, customer cabling and equipment, download source, and
line length. Cable has an upload connection speed of up to 20Mbps.

All residential Cable plans offer Netphone

NCable Special Offer

e The monthly plan fee is discounted from $79.99/month to $39.99/month for the first 12
months, and at $79.99 thereafter. Offer only available to new customers, and may be
withdrawn at any time without notice.

e This special offer is not subject to our Fair Contract Guarantee.

Set up fees:
e Residential Plans: $59.99.

Modem fee:
e All Plans: $0 for Cable WiFi Modem + $10 delivery.

Business iiNet Cable Plans

Plan Total Price” Typical Included Total Total
Anytime Business Calls Minimum | Minimum
(GB) Hours Charge Charge
*
Speed (no lock- | (24 month
in contract)
contract)
Cable MAX Unlimited $79.99 200Mbps Local & $249.98 $1509.75
Incl LN Standard
Calls National

*Cable Speeds: Typical business hours speed indicates download speed and is measured
between 7pm-11pm. Cable speeds: Actual throughput speeds may be slower and could vary
due to various factors including interference, customer cabling and equipment, download
source, and line length. Cable has an upload connection speed of up to 20Mbps.

All Business Cable plans offer Netphone
ACable Special Offer
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e The monthly plan fee is discounted from $79.99/month to $39.99/month for the first 12
months, and at $79.99 thereafter. Offer only available to new customers, and may be
withdrawn at any time without notice.

e This special offer is not subject to our Fair Contract Guarantee.

Set up fees:
e Business Plans: $59.99 (24 month contract)
e Business Plans: $159.99 (no lock-in contract)

Modem fee:
e All Plans: $0 for Cable WiFi Modem + $10 delivery.

14. IINET VDSL?2

Residential iiNet VDSL2 Plans

Plan Total Anytime Price Typical Included Total
(GB) Evening Calls Minimum
Speed* Charge
(no lock-
in
contract)
VDSL2 1 Unlimited $69.99 22.9Mbps Local & $129.98
Standard
National
VDSL2 2 Unlimited $79.99" 74.2Mbps Local & $139.98
Standard
National
VDSL2 3 Unlimited $89.99 74.2Mbps Local, $149.98
Standard
National &
Australian
mobiles

*VDSL2 Speeds: Typical evening speed indicates download speed and is measured between
7pm-11pm. Actual throughput speeds may be slower and could vary due to various factors
including interference, customer cabling and equipment, download source, and line length.
Upload connection speed of up to 5Mbps for VDSL2 1 and up to 20Mbps on VDSL2 2 & 3.

All residential VDSL2 plans offer Netphone.

AVDSL2 Special Offer

VDSL2 Plan only: The monthly plan fee is discounted from $79.99/month to $39.99/month for
the first 12 months,, and at $79.99 thereafter. Offer only available to new customers, and may
be withdrawn at any time without notice.

This special offer is not subject to our Fair Contract Guarantee.

50



[INET GROUP CRA - IINET PRICING SCHEDULE

Set up fees:

Residential Plans: $59.99.

This set up fee covers standard connections only, which consists of an overhead cable
from the pole to the house and one or two outlets depending on services selected, unless
such outlets already exist at the installation address. This includes premises where an
active connection is already in place, and where no previous connection is in place, or
connection is inactive. A non-standard connection consists of an underground connection
from the pole to the house, and one or two outlets depending on services selected, which
requires a site inspection and is subject to additional fees as arranged with the installer.

Modem fees:

Residential Plans: $59.95 plus $10 delivery.

Business iiNet VDSL2 Plans

Plan Total Anytime Price Typical Included Shaped
(GB) Business Calls Speed
Hours Speed*
(9am — 5pm)
VDSL2 1000 $89.99 83.6Mbps Local & | 20Mbps/20
Business 1 Standard Mbps
National
VDSL2 1000 $99.99 83.6Mbps Local, 20Mbps/20
Business 2 Standard Mbps
National &
Australian
Mobile

*VDSL2 Speeds: Actual throughput speeds may be slower and could vary due to various
factors including interference, customer cabling and equipment, download source, and line
length. Typical business hours speed indicates download speeds and is measured between
9am-5pm, Monday to Friday. Upload connection speed of up to 20Mbps

Set up fees:

Business Plans (no lock in contract): $159.99

Business Plans (24 month contract): $59.99

This covers standard connections only, which consists of an overhead cable from the
pole to the house and one or two outlets depending on services selected, unless such
outlets already exist at the installation address. This includes premises where an active
connection is already in place, and where no previous connection is in place, or
connection is inactive. A non-standard connection consists of an underground connection
from the pole to the house, and one or two outlets depending on services selected, which
requires a site inspection and is subject to additional fees as arranged with the installer.

Modem fee:

Business Plans (no lock in contract): $89 plus $10 delivery.
Business Plans (24 month contract): $0 plus $10 delivery.
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15. IINET FTTB

Residential iiNet FTTB Plans

Plan Monthly | Monthly | 'Download 2FTTB Phone 3Total Min | 3Total Min

Anytime Chargen Speeds Call Charges Charge.(No Charge (6

Quota lock-in month
(GB) contract) contract)
FTTB Unlimited | $49.99 Basic Pay as you go $159.94 $309.94
Liimitless
Basic
FTTB Unlimited $59.99 Max Includes Local & $169.94
Liimitless Standard National
Max
FTTB Unlimited $69.99 Max Includes Local, $179.94
Liimitless Standard National,
Max Incl Australian mobiles &
LNM Calls 100 international
minutes*
FTTB Unlimited | $79.99 Max Includes Local, $189.94
Liimitless Standard National,
Max Incl Australian mobiles &
LNMI Calls our top 15
international
countries ©

All Residential iiNet FTTB plans include FTTB Phone. Call inclusions vary by FTTB plan.

Call Inclusions: “International Top 15 include calls to standard landlines and mobiles in
Canada, China, France, Germany, Greece, Hong Kong, India, Korea (South), Malaysia, New
Zealand, Singapore, Taiwan, Thailand, United Kingdom and United States. Standard
international rates apply to calls to other countries.

*100 international minutes include the first 100 minutes to standard landlines and mobiles in
international destinations. Standard international rates apply thereafter. Unused minutes
expire at the end of each month.

International calls using 0011 prefix only. Calls made using 0015 and 0018 prefixes are not
included. Calls are bill in 1 minute increments. International call rates is available on our
website at www.iinet.net.au/fttb.

International special services numbers (eg. toll-free and premium numbers) and calls to
satellite phones are not included.

'Actual throughput speeds may be slower and could vary due to various factors including
interference, customer cabling and equipment, download source, and quality and distance of
in-building copper. Devices connected by Wi-Fi may experience slower speeds than those
connected by Ethernet cable. More information about FTTB speeds is available at
www.iinet.net.au/fttb. Basic and Max indicate the underlying FTTB wholesale connection
speed tier and translate to the typical speeds below.
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Typical Evening Speeds
(7pm = 11pm)
Speed Tier
Download speeds Upload speeds
Basic Up to 12Mbps 1Mbps
Max 90Mbps Up to 20Mbps

2Included calls subject to Acceptable Use Policy.

% Total Minimum Charge on no lock-in contract is the activation fee ($99.95), $10 modem
delivery fee plus one month of plan rental.

The Total Minimum Charge on a 6 month contract is 6 months of plan rental plus $10 modem
delivery fee

NULTRAS3 Special Offer

For each month you acquire a Residential FTTB Plan, we will issue you with a credit (to the
value of your monthly plan fee), for up to 3 months. Offer only available to new customers, and
may be withdrawn at any time without notice.

Set up fees:
¢ Residential Plans (no lock in contract): $99.95
¢ Residential Plans (6 month contract): $0

Modem fees:
e Residential Plans: $0 plus $10 delivery.

Other Fees
Incorrect Callout Fee $89 Incorrect Callout Fee applies if you request an
FTTB technician to attend your premises to fix
a fault, but no fault is found or the fault is
beyond the Network Boundary Point.
Changed, cancelled or missed $109 If you request to reschedule or cancel your
appointment installation appointment less than three
Business Days prior to the appointment date or
you miss your scheduled appointment.
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16.

BUDII®
Hardware Purchase Purchase with xDSL Rental with xDSL or
Outright or fibre service (24 fibre service (24
month minimum month minimum
contract period) contract period)
Budii® Device + $359 $279 $14.95 per month
Handset (total cost over 24
month minimum
contract period:
$358.80)
Budii® Device $289 $209 n/a
Budii Lite® Device $139 $119 Not available
Additional Handset $99.95 n/a n/a

17.

HOSTED LYNC

Hosted Lync Service Fees

Service Applicable Fee
Lync 1 $1.95/month
Lync 2 $7.95/month
Lync 3 $19.95/month

Hosted Lync Deskphone

Deskphone Applicable Fee
WX 310 $10/month
WX 500 $20/month
WX 600 $30/month

54




IINET GROUP CRA — IINET PRICING SCHEDULE

Hosted Lync Call Rates

Call type Applicable Fee
Calls to mobile 15c/minute
International calls from 5c/minute (charges vary per Country, see

Website for details)

13/1300 calls 30c untimed

HOSTED LYNC DESKPHONES
Hosted Lync Deskphones can only be purchased on a 24 month repayment plan.
If you have purchased a Lync Deskphone from us to use in connection with the Hosted Lync

Service and you cancel your service within 24 months, we will bill you in your next invoice the
total of all remaining repayments for the 24 month repayment plan.

18. BUSINESS SUPPORT FEES

Service Applicable Fee

On-site installation | $165 (including GST). Depending on location,
additional charges for travelling time may apply.
any such charges will be notified to you prior to
us accepting your request for the on-site DSL
installation.

On site IT support $199 per hour (GST inclusive) charged at $49.75
(GST inclusive) per 15 minutes. Depending on
location, additional charges for travelling time
may apply. Any such charges will be notified to
you prior to us accepting your request for on-site

IT Support.
Managed Services Charges are as per Managed Services
Agreement
19. MISCELLANEOUS FEES

Handling Fee

Refunds are provided via credit card. If a refund is required via a means other than credit
card, a handling fee of $10 may be charged.

Printed Invoices

Printed invoices are charged at $1.49 per invoice per month.
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Complaint Administration Fee

Complaints lodged more than 2 years after a dispute arises may incur a $25 administrative
fee to cover the cost of retrieving and investigating archived data. This fee will be refunded if
the dispute is resolved in your favour

Incorrect Call-Out Fee

If we attend your premises to repair a telecommunications Fault reported by you, but we
determine that there is no Fault or the Fault is caused by Your Equipment, we may charge
you an incorrect call-out fee of $135 for attendance; for attendance longer than 15 minutes,
the fee will be $135 plus $40 per 15 minutes there-after, charged in 15 minute blocks. This
fee may be higher for call-outs outside of Business Hours. Other fees in this Pricing
Schedule may also apply.

Telecommunications Outlet Replacement/Repair

If we attend your premises to connect or to repair a telecommunications service, but we
determine that your Telecommunications Outlet need to be repaired or replaced to provide
you with a working service, we may charge you a fee to do so. The fee will be a minimum of
$20 and may vary depending on the works required. The fee will be agreed with you by the
technician prior to works being performed. Other fees in this Pricing Schedule may also apply

Amex & Diners Levy Charge

A 3% service fee is applicable on American Express (Amex) & Diners Club International
(Diners) payments. The service fee applies in the following situations:

° when choosing Amex or Diners as the preferred payment method at the time
of signing up for your service(s) with iiNet

. when changing from your existing payment method with iiNet to Amex or
Diners

Customers will have the fee waived when:

° updating the expiry date on the existing Amex or Diners card
° changing from an existing to a new Amex or Diners card
Decline Fee

We do not currently charge customers a fee if a direct debit payment is declined or a cheque
is dishonoured. However, in future we reserve the right to pass on any such charges
imposed by our bank. If we do introduce a Decline Fee, we will update our Pricing Schedule
with the amount of the charge in accordance with clause 1.6 of the General Terms. Please
refer to the most recent version of this Pricing Schedule, available on our website.

Restocking fee

If you purchase the wrong equipment and we agree to exchange it for you, we will charge 