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Media Release

iiNet primes parents in bid to combat cyber bullying

31 August 2011 —iiNet, Australia’s second largest DSL broadband provider, has released a
guide for parents on how to recognise and deal with online bullying in the latest instalment
of its Online Safety Series.

Rebecca Moonen, iiNet’s Compliance Manager, said that the growing use of smart phones
among children has caused a rise the incidence of cyber bullying.

“It's becoming normal for kids to get online to socialise, even when they are on the move,
and as a result typical school yard bullying has crossed over to social media sites and mobile
phones. It’s often more vicious as taunts and photographs are easily shared amongst peers in
real time,” Ms Moonen said.

“The iiNet Online Safety Series fact sheet is designed to point parents in the right direction
so they know how to deter and manage online behaviour that’s not so nice.”

e Draw aline and know when it’s been crossed — don’t respond to a bully as if they’re
ignored they will often lose interest. Avoid forwarding messages or pictures that may
upset others as forwarding malicious material means you’ll be part of the problem,
not the solution.

e Know the signs — bullying victims will often keep quiet. Telltale signs include sudden
computer shutdowns when you walk into the room and withdrawn or moody
behaviour such as mood swings, anxiety and sleeping troubles.

e Talk and take note — encourage everyone in your family to talk and share if they run
into any issues. If an incident gets out of hand, print out all evidence of bullying,
block and remove any bullies from social networking sites and report the issue to
your child’s school.

e Enjoy time offline — switch off mobile phones and laptop computers at night time
and leave them on the kitchen bench.

iiNet's Online Safety Series is designed to help Australians become more aware of safe
practices when surfing the web. Each month, information will be released and made
available for download from the iiNet website. Topics covered by the safety series include
social networking, online shopping, phishing emails and password security.

To download this month's complete factsheet, learn more about iiNet's Online Safety Series
or to register interest in an Online Safety Seminar visit www.iinet.net.au/safety.

— ENDS -

iiNet Limited

support: 13 2

sales: 13
fax: 1300 785 632

email: iinet@iinet.net.au
web: www.iinet.net.au

©

QUALITY ISO 9001
FS 560231

ACOMMS

WINNER

ST i
WINNER

Partnerships for Growth
(iiNet & fetchtv) and
Communications
Ambassador,

ACOMMS Communications
Alliance & CommsDay
Awards 2011

National Large Business - iiNet
WA Large Business - iiNet

WA Service Excellence ina
Contact Centre — Westnet
Customer Service Institute of
Australia (CSIA)

WINNER

Carrier of the Year Award,
Highly commended - iiNet’s
‘work from home’ program,
Australian Telecommunications
Users Group (ATUG)

A full list of current awards
can be seen at jiNet Awards


http://www.iinet.net.au/about/awards.html
http://www.iinet.net.au/press/releases/www.iinet.net.au/safety

linet 2

onnect bhetter

For further information, please contact:
Anthony Fisk or Jane Humphries
Communications

iiNet
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About iiNet

iiNet is Australia’s second largest DSL Internet Service Provider (ISP) and the leading challenger in the
telecommunications market. We employ more than 2000 inquisitive staff across four countries and
support over 1.3 million broadband, telephony and Internet Protocol TV (IPTV) services nationwide.

We're a publicly listed company and we maintain our own super-fast broadband network. Our vision is
to lead the market with products that harness the potential of the Internet and then differentiate with

award-winning customer service.

To achieve this, we employ creative thinkers and true advocates of technology. Our people are a huge
part of the iiNet success story, so we’ve developed a unique and stimulating work culture to ensure
they remain engaged and inspired.

A lot has changed since our CEO founded iiNet in a suburban garage back in 1993 and the broadband
landscape continues to evolve. What hasn’t changed is our passion for the transformative benefits of
the Internet and our commitment to helping Australians connect better.
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