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iiNet TV with Fetch. Anywhere. Anytime.

25 November 2013: iiNet, the leading challenger in Australia's telecommunications market, is set to
put its popular television service in the palm of customers’ hands — anywhere, anytime.

The Fetch TV app has had an awesome upgrade and customers can now use the app to watch their
free-to-air recordings on their smart phone or tablet at home, and enjoy selected movies and
channels on their mobile devices while on the go.

iiNet TV Product Manager Robert Buckler said the new app would be available for customers in
December.

“The launch caps off a massive year for iiNet TV, including rebranding, making the service available
for Off Net customers, launching an innovative new set-top-box design and introducing the
Entertainment Plus Pack with Disney and ESPN channels, but the best has really been saved for last,”
Rob said.

“We’re really excited to be able to give our customers the ability to enjoy iiNet TV with Fetch on
multiple screens both at home and while they are out and about. The app links seamlessly to the
set-top-box, so customers can take control of their television experience like never before.”

Available for iPhones, iPads and our awesome range of Samsung handsets and tablets, the app
means that customers will never have to miss their favourite shows again.

Once paired with their iiNet TV set-top-box, customers can use their smartphone handset and tablet
as a remote control and to:
e view standard definition free-to-air recordings from their set-top-box at home
e search for favourite shows in the TV Guide without interrupting what they are watching on
their main screen
e setup recordings and series tags directly from a smartphone or tablet at home or out and
about
e search, browse and rent the latest movies available on Fetch while on the move and have
them ready to watch on TV at home

Customers subscribed to the Entertainment Plus pack will now be able to use their tablet or
smartphone to watch all available Movie Box films plus most of the Entertainment Plus channels
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over their home wireless network, or on 3G/LTE while they are on the go. A total of three devices

can be registered for streaming, and up to two devices can be used at the same time. Customers will
receive an alert from the app when viewing content on 3G/LTE — to avoid bill shock from accidental
data usage.

Customers who already have the Fetch TV Remote installed, can simply do an update and the new
features will become instantly available. Otherwise, customers can visit
http://www.iinet.net.au/tv/fetchtv to download the link and see details of the app’s features.

First launched in 2010, iiNet TV has gone from strength to strength with more than 20,000
customers across iiNet, Westnet and Internode brands.
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For further information, please contact:
Tina Liptai or Anthony Fisk
Communications —iiNet Group

Ph: +61 8 9214 2210

About iiNet

iiNet is Australia’s second largest DSL Internet Service Provider and the leading challenger in the telecommunications
market. Publicly listed on the ASX 200, our company is now valued at approximately $1 billion. We employ more than 2000
inquisitive staff across three countries — 80 per cent of whom are employed to directly service our 900,000 customers. We
maintain our own super-fast broadband network and support over 1.7 million broadband, telephony and Internet Protocol
TV (IPTV) services nationwide.

We're committed to making it simple for all Australians to connect across both our own network and on the NBN. Our
vision is to lead the market with products that harness the potential of the Internet and then differentiate with award-
winning customer service.

A lot has changed since our CEO founded iiNet in a suburban garage back in 1993 and the broadband landscape continues
to evolve. What hasn’t changed is our passion for the transformative benefits of the Internet and our commitment to
helping Australians connect better.
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BUSINESS AWARDS
Service Distinction

A full list of current awards can be viewed at iiNet Awards
http://www.iinet.net.au/about/awards.html
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