We've gverhauled this part of your
invoice to give you a crystal-clear
breakdown of your services! You'll
find your services split info categories
depending on their type (ie. Intermet,
Telephony, Hardware), and each will
be listed with their plan and
Username/Number.

Each charge will clearly show the
service it's related to along with the
billing period the charge was applied
to. The first time you're charged for
a service or if you change plans, you
may nofice more than one charge
for different billing perieds, this is to
align your services to the same
billing cycle date.

Some mobile services may have
different billing periods to the rest of
your services, as our old plans were
billed from the 1st to the 1st of each
month. Lear more at

iinet net. awmaohilebilling
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o SERVICE DETAILS

Internet 9 —_— e

ADSL
ADSLT+ Home=-2 = User Mame: finnfakenamefdinet.net.au

Service Charge $a8.01
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These are Service Categories and
each has its own section and icon.
The Categories are sometimes
split into Sub-Classes for example,
ADSL and Naked DSL, to help
group your services together.

You can legin te Teolbox to view the data utage included TOTAL £48.01
within your monthly cap at toolboa.linet.net.au - . ‘fﬂu‘" ﬂnd 3 han[ﬁy sut}t[}tm fm' E'Eth

@ Mobile

Heobile Vaice
$15 HMobile Plan (4G] -M5N Humber: 04 1234 5678

Monthly Charge $15.00
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$15 Moblle Plan (26) -M5N Humber: 04 1234 5678

Standard Call Charge 000
BAL pebriced OF JUN 3043 - 07 JUL 2013

#15 Hobile Plan (4G) -M5N Humber: 04 1234 5678

Srandard Data Charge - Data: F7I08224 Mi $0.00
B el e el ©F JUN DA - OF JUL 2013

TOTAL 21500
@ Hardware
Hardware: Purchase of BoB Lite™ - 4 Port Wireless M ADSL2 2+ $129.00
Router with Vol
TOTAL £129.00
@ Fees
Setup for ADSLZs Home-2 service finnfakename@iinet.netau £79.95
TOTAL £79.95
TOTAL £271.96
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ARy quettions?

Have you seen owr anline invelce Map? This handy interactive tool can hedp you find Wour way anound
SOUT PRl Evalod and waalk you thidgugh the changes framn the pridous ifnseles. In THIs Section you swill
also find helpful Fads and how=10 articles Uhat show o how 10 find everylhing within Toolbox, Al this

angd more can be found at Hpetnetanmewinveice
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Service Category listed underneath
the individual charges for your
senvices. These subtotals will
match those found in the Account
summary section on the first page
of your invoice and on your email.



